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Topics	Map	>	Service	Catalog	>	Communications	and	collaboration	services	>	Email	When	Office	365	accounts	are	first	set	up,	users	are	prompted	to	select	a	time	zone.	This	step	is	often	missed	and	some	users	end	up	with	the	wrong	time	zone,	usually	Reykjavik/Monrovia	(the	default).	This	is	easily	fixed.Change	the	time	zone	to	the	correct	setting	in	Outlook	Web	AppSign	in	to	Outlook	Web	App,	click	Settings	(),	and	then	click	View	all	Outlook	settings	at	the	bottom	of	the	settings	panel.	(If	you	are	using	an	older
version,	click	on	Mail	under	App	Settings)In	the	Settings	window,	click	General,	and	then	click	Language	and	Time.	(Region	and	time	zone	in	older	version.)In	the	Current	time	zone	box,	click	the	arrow,	and	then	click	the	correct	time	zone	setting.Click	Save.	As	remote	work	becomes	widely	adopted	in	workplaces	worldwide,	the	need	to	access	email	—	whether	in-office,	at	home,	or	on	the	go	—	has	become	critical	for	job	success.	Learning	how	to	access	your	work	email	from	home	can	be	challenging	if	you're	new	to
remote	work.	Below	you’ll	find	step-by-step	instructions	on	how	to	check	work	email	from	home.	This	article	focuses	solely	on	Outlook	work	emails,	which	many	organizations	use	because	of	its	features,	cost,	and	security.	However,	Outlook	is	just	one	of	the	many	tools	and	software	solutions	that	remote	teams	rely	on.		Log	in	here	to	access	your	SUMail,	MySlice,	Blackboard,	SUShare,	and	more,	or	to	access	your	school’s	intranet.	Students	and	faculty	can	communicate	with	each	other,	submit	assignments,	participate
in	discussions,	and	more.	Log	in	to	reserve	books,	place	orders,	or	check	your	account	balance.	The	official	service	portal	for	academic,	financial,	employment,	and	administrative	matters	at	Syracuse	University.	Students	can	register	for	classes,	view	grades,	pay	Bursar	bills,	select	housing	and	meal	plans,	and	more.	Faculty	and	staff	can	upload	grades,	view	paychecks	or	time	off,	manage	benefits,	and	more.	Whitman	School	of	Management	Login	to	buy	tickets	for	sporting	events.	Log	in	to	view	and	register	for	events,
join	a	club,	update	your	alumni	profile,	or	read	and	share	class	notes.	Each	currently	enrolled	student	may	also	download	and	install	up	to	five	free,	concurrent	copies	of	Microsoft	Office	2016	for	personal	desktop	computers,	laptop	computers,	tablets	and	mobile	devices.		This	includes	Word,	Excel,	PowerPoint,	OneNote,	Access,	Outlook	Email,	Skype	for	Business	and	OneDrive	for	Business.		Once	a	user	is	no	longer	a	student	at	COTC	the	free	license	to	use	the	Microsoft	Office	365	ProPlus	software	ends,	and	students
will	have	to	purchase	a	software	license	from	Microsoft	or	a	retailer	for	continued	use.	Login	with	COTC	Network	Credentials	User	access	is	authenticated	using	the	same	username	and	password	used	to	login	to	the	COTC	computer	network	and	myCOTC	portal.		Office	365	COTCMail	is	accessible	through	the	myCOTC	portal	main	page.	Getting	Started	with	Office	365	COTCMail	Webmail	Changing	Default	Conversation	View	Resources	How	to	check	Office365	COTCMail	Configuring	Outlook	to	Sync	with	Office	365
COTCMail	Configuring	Outlook	2011	for	Mac	to	Check	Office	365	COTCMail	Configuring	Mac	Mail	Installing	Office	365	ProPlus	Mobile	Adobe	is	now	offering	its	Creative	Cloud	Service)	to	students	at	no	cost	until	the	end	of	May.	Users	can	visit		)	and	sign	in	to	download	and	install	apps.	Adobe	Creative	Cloud	is	a	suite	of	integrated	tools	that	include	Spark,	Photoshop,	and	Acrobat,	just	to	name	a	few.	Adobe	has	extensive	resources	that	you	can	visit	online	to	learn	more	about	Adobe	Creative	Cloud)	and	see	the	full	list
of	available	applications.		To	log	in:	Go	to		)	Enter	"@cotcmail.cotc.edu"	where	it	asks	for	your	email	address	(do	NOT	include	your	name.n)	On	the	Microsoft	login	page,	enter	your	name-#@cotcmail.cotc.edu	email	address	under	"Email	address	or	domain	name"	and	press	"Next"	On	the	COTC	&	OSU	Newark	Log-in	page	log	in	with	your	COTC/OSU	Newark	Username	and	Password.	On	the	Microsoft	"Stay	signed	in?"	page	you	can	select	yes	if	you	are	using	your	private	computer	Once	you've	logged	in	you	should	now
have	full	access	to	the	Adobe	Creative	Cloud	suite	of	applications.	If	instead	it	appears	the	products	are	only	available	as	a	trial	license,	then	you	did	not	log	in	with	your	enterprise	ID.	During	the	log	in	process	if	it	never	takes	you	to	the	"myCOTC/myNewark"	login	page,	then	you	are	not	using	your	COTC	ID.	Please	log	out	of	Adobe	CC	site.	Start	a	new	browser	window	in	incognito/private	mode	and	try	again.	For	more	information	on	logging	in,	visit	this	knowledge	base	article	for	instructions.	If	you	have	general
questions	about	the	specifics	of	Adobe	use,	visit	the	Adobe	FAQ	page.COTC	will	continue	with	plans	to	offer	limited	computer	and	Wi-Fi	access	for	students	at	each	of	our	campuses.	All	CDC	guidelines	regarding	social	distancing	will	be	imposed	at	these	settings,	with	additional,	regular	cleanings	scheduled	and	sanitizing	supplies	available	for	student	use.	COTC	will	monitor	these	spaces	and	re-evaluate	this	decision	on	an	ongoing	basis.	Limited	Access	Student-Use	ComputersMonday	through	Friday:	8	a.m.-5	p.m.;	IT
support:	740.366.9244	Newark:	John	Gilbert	Reese	Center,	room	206	(call	Public	Safety	for	access	–	740.366.9237)	Coshocton:	room	265	(PC	lab),	room	345	(Mac	lab)	Knox:	room	10	(PC	lab)	Pataskala:	room	100	Please	review	our	student	resources	web	page	for	guidance	on	how	to	remotely	access	all	student	services.COTC	Student	Login	Instructions	for	Adobe	Spark.	For	more	information	about	using	Adobe	Spark,	please	visit	the	below	link.	Microsoft	Word	Microsoft	Word	is	a	full-featured	word	processing	program
for	Windows	and	Mac	operating	systems.	See	what’s	new	in	Word	2019	for	Windows	and	What’s	new	in	Word	2019	for	Mac.	Microsoft	Excel	Microsoft	Excel	is	a	spreadsheet	program	that	features	calculation,	graphic	tools,	pivot	tables,	and	macro	programming	language	support	for	Windows	and	Mac	operating	systems.	See	what’s	new	in	Excel	2019	for	Windows	and	What’s	new	in	Excel	2019	for	Mac.	Microsoft	PowerPoint	Microsoft	PowerPoint	is	a	presentation	program	for	Windows	and	Mac	operating	systems.	See
what’s	new	in	PowerPoint	2019	for	Windows	and	What’s	new	in	PowerPoint	2019	for	Mac.	Microsoft	OneNote	Microsoft	OneNote	is	a	free-form	note-taking	program	for	Windows	and	Mac	operating	systems.	See	What’s	new	in	OneNote	for	Windows	10	and	What’s	new	in	OneNote	for	Mac.	Microsoft	Outlook	Microsoft	Outlook	is	an	email	program	for	Windows	and	Mac	operating	systems.	See	What’s	new	in	Outlook	2019	for	Windows	and	What’s	new	in	Outlook	2019	for	Mac.	Microsoft	Publisher	Microsoft	Publisher	is	a
desktop	publishing	program	for	Windows	operating	systems.	See	Microsoft	Publisher.	Microsoft	Access	Microsoft	Access	is	a	database	management	solution	for	Windows	operating	systems.	See	What’s	new	in	Access	2019.	KEEP	LEARNING	–	Learning	never	stops.	Neither	should	we.	Welcome	to	the	Keep	Learning	blog.	We	developed	this	website	to	support	students	at	The	Ohio	State	University	in	Newark	and	Central	Ohio	Technical	College	during	the	COVID-19	outbreak.	Our	goal	is	to	provide	learning	advice	and
resources	to	help	with	the	transition	from	face-to-face	instruction	to	alternative	learning	formats.	Keep	Learning	Blog	Skip	to	content	Resources	for	Students	Resources	for	Educators	Microsoft	no	longer	supports	Windows	XP	and	there	is	no	option	for	XP	under	the	Office	365	Student	Advantage	Program.…	Microsoft	no	longer	supports	Windows	XP	and	there	is	no	option	for	XP	under	the	Office	365	Student	Advantage	Program.	Office	365	is	not	compatible	with	Windows	Vista.		However,	you	can	instead	install	a	full
copy	of	Office	Professional	2010	Plus.		This	is	made	available	as	a	separate	option	on	the	download/install	screen	when	you	attempt	to	install	Office	365.		(See	the	screenshot	below)	Office	365	for	Chrome	OS	is	not	currently	available.		Chromebooks	don't	allow	installation	of	applications	outside	the	Google	Chrome	OS.	Office	365	for	Chrome	OS	is	not	currently	available.		Chromebooks	don't	allow	installation	of	applications	outside	the	Google	Chrome	OS.	Office	365	apps	are	available	from:	iTunes,	the	Google	Play	Store
and	the	Windows	App	Store.	Office	365	apps	are	available	from:	iTunes,	the	Google	Play	Store	and	the	Windows	App	Store.	Outlook	Word	Excel	PowerPoint	OneNote	*	OneDrive	for	Business	**	Skype	for	Business	***	*	OneNote	is	available	as	a	separate	download.…	Outlook	Word	Excel	PowerPoint	OneNote	*	OneDrive	for	Business	**	Skype	for	Business	***	*	OneNote	is	available	as	a	separate	download.	**	OneDrive	for	Business	in	currently	in	Beta	release	for	Mac	and	is	available	here.	***	Skype	for	Business	for	Mac
will	be	released	in	Q1	2016.	Lync	2011	for	Mac	is	currently	available	as	a	separate	download.	Contact	the	Help	Desk	for	more	information.	Microsoft	does	not	make	versions	of	Publisher	or	Access	for	Mac.	Outlook	Word	Excel	PowerPoint	Publisher	Access	OneNote	OneDrive	for	Business	Skype	for	Business	{"ariaCollectorUrl":"	,"ariaTenant":"ea6758984c4b43529f9929667d8d3198-c52d4a8b-47fe-4fdf-99b8-5f897ff4e33b-7365","buildDateUtc":"2022-09-12	02:45:48Z","buildId":"b4c54924-2415-0ca0-6da6-
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{"pathAndQuery":"/","loginUrl":"	removed","accountRemoveFailedString":"Failed	to	remove	the	account.	Please	try	again."}	res.cdn.office.net/officehub	{"diskPreloadEnabled":true,"enabled":true,"pilotFlights":[],"serviceWorkerAllowedFlights":["cacheshell","appshell"],"scriptUrl":"/sw","scope":"/"}	True	Everyone	gets	cloud	storage	and	essential	Office	apps	on	the	web,	free	of	charge	You	and	your	family	can	easily	create	immersive	and	stunning	files,	photo	albums	and	more,	all	within	a	unified	Office	experience	Your
files	and	memories	stay	safe	and	secure	in	the	cloud,	with	5	GB	for	free	and	1	TB+	if	you	go	premium	...even	if	they	don't	have	Office.	Seamlessly	collaborate	and	create	files	with	your	friends	and	family	Protect	the	ones	you	love	with	digital	and	physical	safety	features	and	the	Family	Safety	app	The	new	Office	brings	together	your	favorite	Microsoft	apps	all	in	one,	intuitive	platform	Office	empowers	your	employees	to	do	their	best	work	from	anywhere	in	the	world,	together	in	one	place	Anyone	in	your	organization	can
quickly	create	documents,	presentations,	and	worksheets	within	a	single,	unified,	Office	experience	Office	empowers	your	organization	to	organize,	and	safely	store	files	in	OneDrive	with	intuitive	and	easy	organizational	tools	Keep	your	business	connected	from	anywhere	with	chat	and	cloud	collaboration	tools	Office	seamlessly	tracks	updates,	task,	and	comments	across	all	your	files	so	you	can	pick	up	right	where	you	left	off	The	new	Office	brings	together	your	favorite	Microsoft	apps	all	in	one,	intuitive	platform
Teachers	and	students	get	access	to	the	best	tools	for	learning	anywhere—in	the	classroom,	remotely	or	in	a	blended	environment—for	free	Spark	creativity	and	collaboration	in	any	learning	environment—whether	in	the	classroom,	remote,	or	blended—with	intuitive,	inclusive	design	Create	equitable	learning	environments	that	help	students	develop	knowledge	and	skills	essential	for	both	academic	and	career	success	Give	students	the	tools	to	learn	and	collaborate	on	projects	together	and	independently,	all	in	one
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